Setting Up and Using Your Mobile Device
with a Non-Outlook Email App

If you already use the Outlook mobile app on your phone for personal email, you won’t be able
to use that app for your county email account. This is because we use the Government Outlook
licenses, which include tighter security and storage rules than a regular 365 Enterprise license.
You can use the Outlook app for either your personal email or for the county’s government
Outlook email.

You can use the cell phone’s native, or other non-Outlook email app (Gmail, Yahoo, Aqua Mail,
etc.) which you can download for free from either the Apple Store (Outlook for iOS) or Google
Play (Outlook for Android)

1. Download the app from your app store.
2. Add your email account to the new app.

3. Or contact Icishelpdeks@co.lucas.oh.us or 419-213-4036 to have an LCIS staff member

assist with your mobile email set up.
4. You can also access your Outlook email via any web browser on your phone, laptop,
tablet or PC.

Set up email in Android email app

Set up an Outlook account on the iIOS Mail app

If you'd like help adding your county email account to these apps, contact the LCIS Help
Desk and we'll be happy to help!

Icishelpdesk@co.lucas.oh.us

419-213-4036
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https://go.microsoft.com/fwlink/p/?LinkID=733936&clcid=0x409&culture=en-us&country=us
https://go.microsoft.com/fwlink/p/?LinkID=733934&clcid=0x409&culture=en-us&country=us
https://support.microsoft.com/en-us/office/set-up-email-in-android-email-app-71147974-7aca-491b-978a-ab15e360434c
https://support.microsoft.com/en-us/office/set-up-an-outlook-account-on-the-ios-mail-app-7e5b180f-bc8f-45cc-8da1-5cefc1e633d1
mailto:lcishelpdesk@co.lucas.oh.us
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