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Section A:

ESO Mobile/ Web
Application



ESO Tutorial: Mobile App vs. Web App

ESO can be accessed on LCEMS CF-20 tablets in two different ways- the Mobile App or the Web App.
There are a few different configurations of the desktop. To access the Web App you will either use a
Square Icon, or a Web Browser. The Web Browsers will take you to http://www.esosuite.net

Access the
Web App by
This opening the
icon is web browser
the
Mobile The square
App icon will also
allow access to
the web app

While the Mobile App and Web Version look, and work, in an almost identical fashion there are some
notable differences.

Only Mobile app allows for transfer of patient data between different ESO users.
Runs that have been sent to the server can only be accessed on the Web Version.

Any computer allows for access to the Web Version.

The web address is: http://www.esosuite.net

After entering your username and password you will need to identify an agency. Enter- lucasems

€SO

Healthcare Connected

Let's Gal



http://www.esosuite.net
http://www.esosuite.net
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License Scan (option)



ESO Tutorial: Importing Information from a Patient’s Driver’s License

Patient Tab - Demographics: When the patient demographics tab has been reached you may easily
input information from the patients driver’s license.

i,

|

Locate the barcode on the back of the license




Click the Driver’s License Scan tab on the right hand side of the ESO screen. The screen will then display
this pop up

1

gn g

Locate the A2 key on the right hand side of the tablet- press and hold it.
A bright light, and a red laser light is emitted from the top center of the tablet- this is the scanner.

Direct the scanner towards the barcode on the license.
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A2 button must be
held down until scan is
complete

Screen will then reload with the information from the license. Please be sure to double check the
demographic section for accuracy.



Section C:
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Picture Attachments
(camera)



ESO Tutorial: Picture File Attachment

A picture (i.e., MVA mechanism of injury, Medication List, etc.) can be imported as a file attachment to
the EHR.

You must first access the camera on the CF 20 desktop. Double click the Camera utility icon to open it.

When you open the camera icon you will have the option take a picture. These are automatically saved
to the media file folder on the desktop.




A picture can be attached to the HCR by opening the ESO menu- three horizontal lines located in the
upper right hand side of the screen.

INMAMED PATIENT

PATIENT % FIMACHART

After opening the menu click on “Attachments”

Print
Attachments

Cardlac Monitor Files

Clinical Guidelines




A pop-up will appear, click “Add Attachment”. e

Another pop up screen will appear, click on “Browse”.

Add Attachment




In the Media File folder you will see time and date stamped folders- open and select the pictures that
you want to attach

Pictures will be
inside folders that

g are “named” with
g the time and date
- ; Coete the picture was
Medla Flle i i Ptk

taken
Folder

After the attachment is selected you should see another pop up that has the file name appear. Click on
attach again.

Add Attachment

2016083107 3350685, pdl




When the screen refreshes you should see your file name listed. Hit close.

When viewing a list of your runs you can see that there is an attachment.

Artachrments

@ 20160831073350685.paf




RECORDS JESSAGES CHARLTOM-DENMIS HRP, ASLINN

07/26/2017 10:22:21 LNMAMED PATIEMT % . CHARLTOM-DEMMIS M...

EMS1 7064503 515 Matzinger Re

L53

07/26/2017 10:09:28 UNMAMED PATIENT ' CHARLTOM-DENNIS N...

EBAST1TOGA52S =i Marmmean A




Section D:

Patient Data Transfer
between ESO Agencies
(Send / Receive)



ESO Tutorial: Electronic Patient Information Transfer

Patient information can be transferred electronically between crews that have the ESO mobile app.

To send information to be transferred click on the arrows icon at the top of the screen.

I-;- MEDOE

Drivers License Scan

Patient Impart

Pingisirac 2 of thada ¥ Mehde
Last Mame, 55, g DOE

A pop up menu will appear. Select “Transfer Patient

Transfer Patlent

Recelve Patient




The next pop up will require you to pick which agency you want to send the information to. Click the
three blue lines on the right side to open up a menu

Transfer Patient - JANE DOE

Select the desired agency. (The list on this picture will likely change as more agencies begin to use ESO
software)

Transfer to Agency

Lucas County Emergency Medical Service

Maumee Fire Division

Transfer FEﬁHTI:-_[ANE'[iUE Toledo Fire & Rescue Department

Transker ta Agrocy Washington Township Fire Department




Once you have ensured the correct agency is listed click the “Transfer” button to send information.

DEMOGRAPHICE Demographics

CONTACT

PACEnlN Transfer Patient - JAME DOE

ALLERGIES _ z
: : Lucas County Emergency Medical Servics

MEDICATIONS

BELONGINGS

Cance|

Deste of Birth
iy yyy

When the screen refreshes you will see a pin code appear. The crew receiving the information will need
the code for access.

CONTALT
Patlent Transferred
WiLtaay

ALLERGIES

MiDiCalion

0 2 1] 4

iy




ESO Tutorial: Receiving Electronic Patient Information

Patient information can be transferred electronically between crews that have the ESO mobile app.

To receive information to be transferred click on the arrows icon at the top of the screen.

R NEDOE

]

Drivers License Scan

Patient Impart

Pingisirac 2 of thada ¥ lehde
Last Mame, 55, g DOE

A pop up menu will appear. Select “Receive Patient

Transfer Patlent

Recelve Patient

COMTAET

HISTORY

ALLERGIES




A list of runs that can be transferred will appear. Select the correct run and click “Receive” in the lower
right corner.

CHARLTOM-DENMNIE EMS1TO68R12 DEATZOTT = 1525
MRP, AIZLINN

Enter the pin number that was provided from the agency who sent the patient information. Next, click
on receive.

Receive Patient

QR T & 1425
CHARLTON-DENNES NEP, A151IMN

5%

Fatent info
Vinals

Flowschart

EeaE

Eilling




The screen will automatically reload. If it informs you that the patient information was received correct
click “OK”- you will now be able to complete the rest of your run.

Patient received successfully

JAME DOE's data was imported




Section E:

Handtevy Integration
with EHR
(Phone / Tablet)



ESO Tutorial: Handtevy Integration from Mobile (Phone) App

Information from the Handtevy app can be imported into ESO from a mobile phone. First log into the
app. Select start a new patient to begin

FI26FI017

Lucas County EMS

J Show this
message again

A patient must be selected tefore
Iogging the administration of drugs ar
usaoe of equipment, If no patent
Informatian Is avallable, continue by
creating a blank patient record and you
can up the information later.

Start a New Patient =»

o wil update the patient infermation keter

Select the correct age for your patient

T HANDTEWY T
Lucas County EMS

New Patient 5-14:21

Option 1 - USE ACTUAL AGE (IF STANGARD
SIFED CHILD)

Option 2 - ESTIMATE AGE USING HANDTEVY
LENGTH BASED TAPE (HEAD TO HEEL)

6KG ldeal Wt.

BKG Ideal Wt.




After selecting the correct age it will refresh into a screen that shows medications to be given. There are
also icons at the bottom of the screen for “Airway”, “Electricity”, and “Vitals” that will provide age
appropriate information on those topics. Using the app, document any pertinent interventions you
would like to have integrated into your EHR.

Lucas County EMS
PE-14:Z1 10YR ISKG Toenl Wi

- ' Medications

Adenosine { 1st 5
dose] mig/ 2ml
Adennsine { 2nd A
dose] g/ 2mL
Albuterol [2.5
ma/Iml
Amiodarorme 150
g 3ml
Atropine 1
mg/10mL
Benadryl 50
mnaSmL

Upon completing patient care there are several steps you will need to follow to integrate Handtevy with
your EHR. First open the Handtevy menu- three horizontal lines located in the top right side of the
screen. Click on “Review and Submit Chart”.

Lucas County EMS

Charnge Patient Aga
New or Active Patients
Review & Submit Chart

Chart Archive

Training

Additional Mate

Caldum Chinrde |1g,."1€mL| 7 v
- LI

2 M @

Muds, Aliway B,




The screen will automatically reload. Scroll down to find the correct patient record. Click “Open Patient
Record” at the bottom of the chart.

Yo HEkDTEVY i Ld:21:54

T HARDITE Y T 14:31:54

Lucas County EMS
Lucas County EMS = y

Shaw this
message again

Submit your drug administration
hislory Lo your EMR, To do so, first
select o patient record you wiould
like ta review below.

Open Patient Record>>

Review B Submit Chart

P1-21:00-5YR

Open Patient Records> >
L=

& 2017 Handtewy Irc,

The screen will refresh again. You should now see a summary of the interventions recorded. Where it asks
for a name please enter something into the field- your initials will be sufficient. You must also check the
box at the left side of the green field.

Now click the “Submit to my EHR and Close”

Name or
initials
here

Check this
BOX Al lestings below are complata CIle hel‘e

and accurate for this patient. 03
Submit to my EMR and Close tO f|n|Sh

Medications and Smelt

[Drug Armnt Ak Tirme

Albuterol 2.5 mg 14:21:42
Whed
]
3




To finish this process go to flow chart tab of ESO. Click on the “Import Tab” in the bottom right corner.

Criveal Care rasdkaion

Select the correct patient information from the menu when it pops up and click “Receive”.

Receive patient flowchart reatments ﬁ. I'I.N?DTE‘I.""(’
gy

. - . il rreammenos. * s .
" - ‘ -

& Moniths 5 Treatments: handteuy OFIZE/2017 @ 12:48:38
T Years O Treatments handievy OFFIE 2017 @ 1 AT
3 Years 3 Traatrments handevy OF 262017 @ 0R:0022
5 Years 3 Treatments handvevy D26 20T @ 075526
3 Vears I Treatmenis handevy OFLE 20T @ 0T a1

4 Months 1 Traatment handievy OPF14/ 2017 @ 13:54:419

B0 Years 1 Treatment handuewy OFFI 2017 0 1 1:44:20




The screen will refresh and the data from Handtevy will be visible in the Flowchart Tab.

ICICHENT PATIENT

07:29:05 Dextrose S0% 10 Grams {gms] - Intravenous (V)

07:2X1E Adenosine 2 Milligrarms (mg} - Intravenous (V)

0729:44 Glucagon 1 Millgrams (gl - Inramuscular (1)

If you have imported the incorrect Handtevy information click on the “Undo Import” button in the
bottom right hand corner.

N IE T
Q72509 Dextrose S04 10 Graen s C2irs) - IPerawencs (]
07:2e:18 Adenasine 2 Milgrame (mg]  Ireraeenous O

F:Iur.agcun 1 ftdlligrams Mgl - InTramusoues ()

CrRial Cam Blinlican oo




A pop up will appear asking if you are sure you want to undo the import.

Undo flowchart treztment import?

TEuls wll FEmiove 5 Nowchart aninies that were a22ocaiEd with thi=

I-|1|J-r.-rr.

After clicking the undo import the screen will refresh. You can then go back and select the correct
patient information.



Section F:

S Cﬂu‘,‘r}

P
\:"5 =
[ ] L]
m w
m o
5
4]
@ o
db =)
¥ P
MEDIC

ECG Data Import
from LP15
(External Modem /
Serial Cable)



ESO Tutorial: Importing LP15 Patient Data via External Modem

The Life Squad LifePak 15’s are equipped with an external modem (black box), which allows for ECG data
transfer to the EHR via the cloud.

For data transfer during patient monitoring push the transmit button on the left side of LifePak to begin
the process. Ensure that ESO is the selected site. Select “Send” with the dial on the right side of the LifePak
and press the center of the dial in to begin transmission.

A progress bar of transmission will appear at the bottom of the LifePak Transmit screen. The LifePak will
print out a notification when it is completely finished transmitting data.




In your EHR, go to the Vital Sign tab. Click the tab at the lower right labeled “Monitor Import”.

A pop-up screen will appear that asks you to select a source. Select “Cloud”.

Cardiac Monitor - Select a source

Local




Data will be present from all calls that have been transmitted in the past several days. Unless you specify
the device (LifePak) you want data from, you will also see information from other devices. Please select

the correct data.

Cardiac Monitor - Select data to import

Dusracion Darvce
B ONIERT @ 0T 3m TRLY

OISO & I0cEs D

After selecting the data that you want a brief loading screen will appear as the data is imported.




Vital signs and events from the LifePak will be visible in their respective tabs.

TOTAL 4 VITALS

If you look in the flowchart tab you will see interventions that were documented using the events
button on the Life Pak.

-
FROwCHART

Tusesday Jul 25, 2017

1h4X08 Ferl.‘t,an:"l e e TR

14Z55  Manual Defibrillation IO} jorules

104326 124ead ECG

TOTAL: 3 TREATMEMNTS




If you realize that you have imported the incorrect monitor data it is a simple process to change it. In the
bottom right hand corner of the vital sign import tab you will see a button labeled “Undo Import”.

A pop-up will appear asking if you are sure you want to undo the import

Urido eardiac maniger impart?

bz vl rerrmve of Vol ol Nowiliarl enivies 1wl were

e |

LR s e




A final pop up will appear telling you the imported vital signs were removed.

Uruchia livwpmiar | desiue

Frvilal sigrns and 0 Powichart ey unimporied

After clicking OK you can go back and import the correct information.



ESO Tutorial: Importing LP15 Patient Data via Serial Cable

Importing ECG data from a LifePak that does not have an external modem requires a connection via serial
cable.

An external modem uses the same port as the serial cable- you must unplug the modem before plugging
in the serial cable.

First locate the serial cable port on the LifePak- located on the rear of the monitor.

Next attach the serial cable. It should lock firmly into place.




Now attach the other end of the cable into the USB port on the tablet, which is located near the charging
port.

For data transfer during patient monitoring push the transmit button on the left side of LifePak. Ensure
that ESO is the selected site. Select “Send” with the dial on the right side of the LifePak and press the
center of the dial in to begin transmission

Lol Jef] E[]m

Paddies 11§




A progress bar of transmission will appear at the bottom of the LifePak Transmit screen. The LifePak will
print out a notification when it is completely finished transmitting data.

AW L L LY

I

IIII

In your EHR go to the Vital Sign tab. Click the tab at the lower right that says “Monitor Import”.

= A " : =

IHOOERT BATIEHT :\l.fﬁ-l.l. SOMIHART Bl MERIE MARAATHE FOARS BILLING




A pop-up screen will appear that asks you to select a source. Select “Local”.

Cardiac Monitor - Select a source

A list of all imported data will appear. Please select the correct information to import.

Card se Morotar - Select data (o mport

[
b mvETEAN Im

ERFLA i LR um

10



After selecting the data that you want a brief loading screen will appear as the data is imported.

Cardiac Montar - Select data o impart

Vital signs and events from the LifePak will be visible in their respective tabs.

11



If you look in your flowchart tab you will see interventions that were documented using the events button
on the Life Pak.

Tuwesday Jul 25, 2017

14208 qun:,anyl Frvencus W)

104255  Manual Defibrillation il joules

1d32e  124ead ECG

TOTAL: 3 TREATMENTS

If you realize that you have imported the incorrect monitor data it is a simple process to change it. In the
bottom right hand corner of the vital sign import tab you will see a button labeled “Undo Import”.




A pop-up will appear asking if you are sure you want to undo the import

Urdo cardiac maniger impart?

Vit wer | rerrmove of Vs gl NowiBiart enivies 1ol were dhsoe labed

e N

WL s IR

A final pop up will appear telling you the imported vital signs were removed.

Lrachiy limvpwar | deime

il =g and O Powchart demns unimporied

After clicking OK you can go back and import the correct information.

13



ESO Tutorial: Importing LP15 Patient Data from the Life Pak Archive

Monitor data can be transmitted from the Life Pak Archives to ESO. Turn on the LifePak and click the
“Options” Button on the right side of the monitor. You will see the “Options” menu pop-up on the
screen. Using the dial select “Archives” and press the center of the dial to select it.

A new screen will appear asking if you are sure you want to access the archives- select “Yes”.

N
¥

Thhurmglnmm-duu
q_ntinrlrncnm

Push Speed Dial to confirm

14



Once you have entered the Archives select “Send Data”.

Tum power off to exit Archives Mode

This will take you to the next menu screen. The default option is “All Patients”. To transmit only the
information needed for the current EHR. Select the “Patient” tab.

Options / Archives / Send Data

15



A list of Monitor Data will appear. Select the correct information you want to transmit.

Options / Archives / Send Data

25 Jul 17 129 18
BTIRITIAIALY
ATISTTIRR039
ATFATTRGAATA
DENWIS | NS
ATHE1TRO45E?
ATRE I THSAINT
BE2BITIZ3N2T
BE2B17115513
BEZTITIZATE
BEZTITIZ0082
BEITITAZOB0N
BEZTITIISLIN
FIIT114TAL

26 17 181853
25 Jul 17 18:09.30
24 Jul 17 9A528
BE Jul 17 65733
86 Jul 17 0:.45:5]
B Jul 17 dRa7
S8 am 17 1IN T
28 Jun 17 11551
T Jun 17 124138
T Jum 17 123802
27 Jun 17 128088
T Jun 17 115628
IT st 1T 114055 W

Once selected you will return to the previous menu screen.
If you are connected to ESO via a modem or serial cable you are now ready to transmit.

Please see the transmission tutorials if you are uncertain how to connect or transmit data via a serial
cable or modem.

Select “Send”. A progress bar will appear at the bottom of the screen. A short message will be printed by
the LifePak when it’s complete transmitting.

16



